
Crisis Intervention Team Assessment Center 
Age Requirements
No Age Requirement
Available 24/7
Yes
Documents Required
Call for details
Other Eligibility Criteria
Serves individuals with serious behavioral health disorders who are also involved
with law enforcement services.
Intake Process
Call for an intake and assessment. Referrals are received from law enforcement
agencies.
Intake Contact Telephone
(757) 385-0888
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
261
Report Problems
Call the Agency
Residency Requirements
Serves residents of and people located in the City of Virginia Beach.
Virginia Beach Community Services Board
https://www.vbgov.com/government/departments/human-
services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-
health/P…
Main
(757) 385-0888

https://virginianavigator.org/program/68239/crisis-intervention-team-assessment-center
https://www.vbgov.com/government/departments/human-services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-health/Pages/Crisis-Response.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-health/Pages/Crisis-Response.aspx


Phone Emergency
(757) 385-0888

1100 First Colonial Road
23454 VA
United States

Additional Availability Comments
Call for individual program hours. Crisis Emergency Services are available 24 hours
per day, 365 days per year.
Fee Structure
Call for Information
Languages Spoken
English
,
Call if translation is needed

At Virginia Beach Community Services Board, the Crisis Intervention Team
Assessment Center provides a location that a law enforcement can take a person in
crisis for access to treatment and quickly return to regular law enforcement duties.
Assessment sites serve as a therapeutic, non-criminal justice affiliated alternative to
incarceration.

Crisis Intervention Teams (CITs) are designed to reduce negative interactions
between individuals with serious behavioral health disorders and law enforcement
officers, including incidents of violence, and to divert individuals from punitive
incarceration to appropriate medical treatment. CITs are formed through the
collaboration of behavioral health providers, law enforcement agencies, family
members of individuals with behavioral health disorders and the individuals
themselves. This coalition develops plans to address systems issues, including the
best way to transfer someone from law enforcement custody to behavioral health
treatment and crisis intervention situations. Law enforcement officers learn how to
recognize and de-escalate a psychiatric crisis to prevent injury or death.

 

 

Service Area(s)
Virginia Beach City



Email
VB311@vbgov.com

mailto:VB311@vbgov.com

