Urgent Care Services Delivered to Home

Age Requirements

No Age Requirement

Other Eligibility Criteria

Youngest treated is 2 months old.

Intake Contact

Call Center

Intake Contact Email

info@dispatchhealth.com

Intake Process

Call to request care; visit the website for information; use app. Service area is 25
miles from center of City of Richmond. A second number is 804-282-9729
Intake Contact Telephone

(804) 495-0053

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

DispatchHealth
https://www.dispatchhealth.com/locations/va/richmond/
https://www.facebook.com/getdispatchhealth
https://twitter.com/DispatchHealth

Main

(804) 495-0053

7200 Glen Forest Drive, # 106
23226 VA
United States

Monday: 8:00 am-10:00 pm
Tuesday: 8:00 am-10:00 pm
Wednesday: 8:00 am-10:00 pm
Thursday: 8:00 am-10:00 pm
Friday: 8:00 am-10:00 pm


https://virginianavigator.org/program/67246/urgent-care-services-delivered-home
https://www.dispatchhealth.com/locations/va/richmond/
https://www.facebook.com/getdispatchhealth

Saturday: 8:00 am-10:00 pm
Sunday: 8:00 am-10:00 pm
Fee Structure

Fee Range

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

Family & Individual Supports Waiver

’

Long-term Care Medicaid

’

Medicare

Tricare

Languages Spoken
English

’

Language Line available

DispatchHealth provides on-demand healthcare in the convenience of your home.
Board-certified clinicians or ER-trained practitioners are dispatched to your front
door, equipped with all the tools necessary to provide advanced medical care. The
medical team includes doctors, nurse practitioners, and physician assistants who
have experience evaluating acute injuries and illnesses and work closely with the
patient's care team.

Areas of injuries and illnesses we treat include common ailments such as flu, urinary
tract infections; eye infections, and pink eye; gastrointestinal such as diarrhea,
nausea, and vomiting; respiratory such as asthma attacks, bronchitis; hives; rashes;
ear and sinus infections; vertigo; joint or back pain and sprains.



IV Fluid administration, Labs, and Rapid infectious disease testing are just a few of
the many procedures we can perform in the comfort of your home. In addition, we
can perform stitches, splint injured extremities and arrange for x-rays, plus many
more.

Coming soon will be video consultations. DispatchHealth partners with Bon Secours
Richmond Health System to provide on-demand urgent care to Richmond residents.

Service Area(s)
Chesterfield County

’

Hanover County

’

Henrico County

Richmond City
Email
info@dispatchhealth.com



mailto:info@dispatchhealth.com

