
REACH 
Age Requirements
No Age Requirement
Available 24/7
Yes
Documents Required
Call for details
Other Eligibility Criteria
Serves individuals with developmental disability and behavioral health condition or
challenging behavior. Therapeutic Home services are available to adults age 18 and
older.
Intake Process
Call for an intake and assessment appointment.
Intake Contact Telephone
(804) 303-0741
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Report Problems
Call the Agency
Residency Requirements
Serves residents of the City of Richmond or people who are located in the City of
Richmond.
Self Refer
Yes
Richmond Behavioral Health Authority
http://rbha.org
http://rbha.org/services/intellectual-disabilities-services/reach-regional-educ…
https://www.facebook.com/rbharva
Main
(804) 819-4000

https://virginianavigator.org/program/67086/reach
http://rbha.org
http://rbha.org/services/intellectual-disabilities-services/reach-regional-educational-assessment-crisis-response
https://www.facebook.com/rbharva


Phone Emergency
(855) 282-1006

107 South Fifth Street
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Emergency crisis services are available 24 hours per day, every day. Regular office
hours are Monday through Friday, from 8:00AM-5:00PM.
Fee Structure
Call for Information
Payment Method(s)
Medicaid
,
Building Independence Waiver
,
Family & Individual Supports Waiver
,
Community Living Waiver
Languages Spoken
English
,
Call if translation is needed

Richmond Behavioral Health Authority's (RBHA) REACH is a crisis prevention,
intervention and stabilization system to support individuals with developmental
disabilities, as well as a behavioral health condition or challenging behavior that is
negatively affecting their quality of life.

Services include:



Prevention,
Crisis Response 24 hours per day, every day;
Mobile Support
Crisis Therapeutic Home.

The Region IV REACH program can be contacted at the following numbers:

24/7 toll free crisis number: (855) 282-1006
Therapeutic home: (804) 819-8700
Clinical Office: (804) 303-0741.

Service Area(s)
Richmond City
Email
info@rbha.org

mailto:info@rbha.org

