Congregate Residential Services

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves adults with developmental disabilities needs.

Intake Contact Email

info@cmcsb.com

Intake Process

Call for an assessment. For after hours emergencies, 24 hours per day, every day,
call 800-286-0586.

Intake Contact Telephone

(276) 964-6702

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

093

Qualification Type

Certification

Qualification Entity

Medicaid

Qualification Number

ICF; Licensed Professional Counselor; DD Waiver; Non-Medicaid TDO
Report Problems

Call the Agency

Residency Requirements

Serves residents of Buchanan, Russell and Tazewell Counties.


https://virginianavigator.org/program/64096/congregate-residential-services

Self Refer

Yes

Cumberland Mountain Community Services Board
https://www.cmcsb.com
https://www.cmcsb.com/intellectualdisability.html
Main

(276) 964-6702

Toll-Free

(800) 286-0586

Phone Emergency

(800) 286-0586

TTY/TTD

(800) 347-4939

Main Center

113 Cumberland Road
PO Box 810

24609 VA

United States

Additional Availability Comments

Crisis services are available 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Medicaid

Community Living Waiver
Languages Spoken
English

At Cumberland Mountain Community Services Board, Congregate Residential
Services are provided in group homes and help individuals with developmental
disabilities to maximize their own independence. Individuals receive training in areas
of personal hygiene and grooming, communication skills, domestic skills, social
living and community integration. Congregate Residential Services provide


https://www.cmcsb.com
https://www.cmcsb.com/intellectualdisability.html

overnight, awake staff to monitor medical, health and behavioral needs of
individuals. Medical needs are continually assessed and referrals for medical care
are made to the program nurse or the individual’'s physician. Needed medications
are administered by trained staff under a doctor’s order. Individuals who receive
congregate residential services also receive day support services in a location
separate from the group home. All group homes provide services in a family-like
environment, observing as much personal freedom as possible.

Service Area(s)
Buchanan County

’

Russell County
Tazewell County
Email
info@cmcsb.com



mailto:info@cmcsb.com

