
Office of Consumer and Family Affairs, Behavioral
Health and Substance Use 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Serves individuals and families affected by behavioral health, substance use and co-
occurring disorders.
Family
Yes
Intake Process
Call for an intake and assessment appointment.
Intake Contact Telephone
(757) 385-0800
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
261
Report Problems
Call the Agency
Residency Requirements
Some services have no residency requirements.
Self Refer
Yes
Virginia Beach Community Services Board
https://www.vbgov.com/government/departments/human-
services/Pages/default.aspx

https://virginianavigator.org/program/56227/office-consumer-and-family-affairs-behavioral-health-and-substance-use
https://virginianavigator.org/program/56227/office-consumer-and-family-affairs-behavioral-health-and-substance-use
https://www.vbgov.com/government/departments/human-services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/Pages/default.aspx


https://www.vbgov.com/government/departments/human-services/behavioral-
health/P…
Main
(757) 385-0800
Phone Emergency
(757) 385-0888

Pembroke 3
289 Independence Boulevard
Suite 120
23462 VA
United States

Additional Availability Comments
Call for individual program hours. Crisis Emergency Services are available 24 hours
per day, 365 days per year.
Fee Structure
No Fee
,
Call for Information
Languages Spoken
English
,
Call if translation is needed

The Office of Consumer and Family Affairs provides education classes, support
groups, consultation, resource linkage and advocacy for individuals and families
affected by behavioral health, substance use and co-occurring disorders. The staff
also coordinates the Virginia Beach Community Trust for individuals with behavioral
health disorders.

Services include:

Friends and Family Education is a six-week class that provides education for
friends and family members affected by another's addiction.  The class offers
information about how to emotionally care for an individual with an addiction

https://www.vbgov.com/government/departments/human-services/behavioral-health/Pages/Families-And-Children.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-health/Pages/Families-And-Children.aspx


without being trapped in the addiction with them.  Registration required.  No
fee, no residency requirement.
Help Me Understand is a series of 1 and a half hour classes that address
information related to serious behavioral health disorders (SMI), one topic at a
time. Class topics include bipolar disorder, schizophrenia and schizoaffective
disorders, anxiety, depression, post-traumatic stress disorder (PTSD),
trauma and recovery. 
 National Alliance on Mental Illness (NAMI) Family to Family is a series of twelve
classes, offered in collaboration with NAMI Virginia Beach, designed to provide
education on behavioral health disorders and to reduce the stress that can
occur when parents, siblings, spouses, other relatives and friends support an
individual with a behavioral health disorder. Registration is required. The class
has no fees and no residency requirement. Call 757-385 0802 for more
information.

 

National Alliance on Mental Illness (NAMI) Basics is a six-week class for the
parents and caregivers of children and adolescents living with behavioral health
disorders. Topics include the biology of behavioral health, trauma, research,
treatment options, the impact of a child's mental illness on the family and an
overview of systems involved with caring for children and adolescents with
behavioral health disorders. Registration is required.  The class has no fees and
no residency requirement.

 

Basics of Caring Support Group meets monthly during the school year and is for
parents and caregivers who have completed the NAMI Basics education
class. The class has no fees and no residency requirement.

 

WRAP (Wellness Recovery Action Plan) classes are for people living with
behavioral health, substance use and co-occurring disorders. WRAP focuses on
wellness and recovery. Writing a crisis plan is part of the curriculum.  WRAP is
offered in specific program areas within the Behavioral Health Substance Use
Division.



 

 The Virginia Beach Community Trust offers the opportunity for families to set
up a Special Needs Trusts for individuals with behavioral health disorders.
Trusts are managed by a five-member Board of Trustees and coordinated by
the supervisor of the Office of Consumer and Family Affairs.

 

 

 

Service Area(s)
Virginia Beach City
Email
VB311@vbgov.com

mailto:VB311@vbgov.com

