
Outpatient Counseling Services 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Family
No
Intake Process
Call for an assessment.
Intake Contact Telephone
(757) 756-5600
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
241
Report Problems
Call the Agency
Residency Requirements
Serves residents of Norfolk City.
Self Refer
Yes
Norfolk Community Services Board
https://www.norfolk.gov/996/Norfolk-Community-Services-Board
Main
(757) 756-5600
Phone Emergency
(757) 664-7690

https://virginianavigator.org/program/56125/outpatient-counseling-services
https://www.norfolk.gov/996/Norfolk-Community-Services-Board


7447 Central Business Park Drive
23513 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Call center hours are Monday through Friday. Emergency services are available 24
hours per day, every day. Office hours are Monday, Tuesday, Wednesday and Friday
from 8:30 am through 4:00 pm.
Fee Structure
Sliding Scale Fee
,
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
Languages Spoken
English

Outpatient Services provides intake, and mental health and substance abuse
counseling and assessment services. The facility offers traditional groups are for
individuals who need a psycho-educational treatment modality. These adults have
experienced legal, social, relational or employment-related issues, indicating that
their substance use may be becoming problematic or they have been diagnosed
with a substance abuse disorder (alcohol or marijuana only). The treatment lasts
eight to twelve weeks. Groups meet at Olney Road once a week for 90 minutes.



Random urine drug screens are given. A complete list of the groups is available on
the website.

Service Area(s)
Norfolk City


