Case Management, Children and Adolescents

Age Requirements

0-5

5-22

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves children and adolescents with serious emotional disturbance.
Family

No

Intake Process

Call for an assessment.

Intake Contact Telephone

(540) 961-8300

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

053

Report Problems

Call the Agency

Residency Requirements

Serves residents of the counties of Floyd, Giles, Montgomery and Pulaski and the
City of Radford.

Self Refer

Yes

New River Valley Community Services
https://www.nrvcs.org



https://virginianavigator.org/program/55471/case-management-children-and-adolescents
https://www.nrvcs.org

http://www.nrvcs.org/mental-health-services-children-adolescents
http://www.facebook.com/nrvcsofficial
http://twitter.com/NRVCSofficial

Main

(540) 961-8300

Phone Emergency

(540) 961-8400

700 University City Boulevard
24060 VA
United States

Monday: 8:30 am-9:00 pm
Tuesday: 8:30 am-8:30 pm
Wednesday: 8:30 am-6:30 pm
Thursday: 8:30 am-9:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance
Medicaid
Languages Spoken
English

New River Valley Community Services provides Case Management assists children
and adolescents, ages birth to 21, and sometimes beyond, and their families in
finding medical, psychiatric, social, educational and other services which are needed
for the child to thrive in the community. This program includes facilitation of the


http://www.nrvcs.org/mental-health-services-children-adolescents
http://www.facebook.com/nrvcsofficial

referral process, providing transportation to appointments and assistance serving as
a liaison with school staff, physicians and other agencies.

Case management is provided to children with serious emotional disturbances by
helping families access outpatient, intensive in-home treatment, and ongoing
psychiatric and mediation services. Case management services for children with
serious emotional disturbance are funded by Medicaid and FAMIS. Families can also
pay for services using a sliding scale fee. The local Family Assessment and Planning
Team (FAPT) may sometimes assist families in paying for services.

Service Area(s)
Floyd County

’

Giles County

’

Montgomery County

’

Pulaski County

Radford City
Email
info@nrvcs.org



mailto:info@nrvcs.org

