Crisis Intervention, Children and Adolescents

Age Requirements

0-5

6-12

13-21

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria
Serves children and adolescents who are in a behavioral health or emotional crisis.
Family

No

Intake Process

Call for an assessment.
Intake Contact Telephone
(540) 961-8300

Provider Refer

Yes

Qualifications
Qualification Type
Licensure

Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
053

Report Problems

Call the Agency
Residency Requirements
Serves residents of the counties of Floyd, Giles, Montgomery and Pulaski and the
City of Radford.

Self Refer

Yes


https://virginianavigator.org/program/55460/crisis-intervention-children-and-adolescents

New River Valley Community Services

https://www.nrvcs.org
http://www.nrvcs.org/mental-health-services-children-adolescents
http://www.facebook.com/nrvcsofficial
http://twitter.com/NRVCSofficial

Main

(540) 961-8300

Phone Emergency

(540) 961-8400

700 University City Boulevard
24060 VA
United States

Monday: 8:30 am-9:00 pm
Tuesday: 8:30 am-8:30 pm
Wednesday: 8:30 am-6:30 pm
Thursday: 8:30 am-9:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Languages Spoken

English

New River Valley Community Services provides Crisis Intervention services are
provided to children and adolescents who are in a behavioral health or emotional
crisis. Services help stabilize their mood and behavior in order to prevent
hospitalization or any other disruption in the child’s environment. The child or
adolescent must meet specific criteria to receive services and a parent or guardian
must be willing to participate in treatment in most cases.


https://www.nrvcs.org
http://www.nrvcs.org/mental-health-services-children-adolescents
http://www.facebook.com/nrvcsofficial

Crisis Services staff provide crisis intervention and case management services for a
two to four week period of time, during which the child or adolescent and family are
referred to appropriate community resources to help deal with underlying issues and
stressors. Children and adolescents referred to crisis services must first be staffed
with a supervisor and deemed appropriate for crisis services.

Service Area(s)
Floyd County

’

Giles County

’

Montgomery County

’

Pulaski County

Radford City
Email
info@nrvcs.org



mailto:info@nrvcs.org

