
Intensive Service and Support Coordination,
Mental Health and Substance Abuse 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Family
No
Intake Process
Call or walk in. Adults ages 18 to 65 may walk in for a same day eligibility screening.
Adults over age 65, children and youth, and people with development disability are
served by calling Entry and Referral.
Intake Contact Telephone
(703) 383-8500
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
113
Report Problems
Call the Agency
Self Refer
Yes
Fairfax Falls Church Community Services Board
http://www.fairfaxcounty.gov/csb
Main
(703) 359-3000
Phone Emergency
(703) 573-5679

https://virginianavigator.org/program/55037/intensive-service-and-support-coordination-mental-health-and-substance-abuse
https://virginianavigator.org/program/55037/intensive-service-and-support-coordination-mental-health-and-substance-abuse
http://www.fairfaxcounty.gov/csb


Merrifield Center
8221 Willow Oaks Corporate Drive
22031 VA
United States

Monday: 9:00 am-5:00 pm
Tuesday: 9:00 am-5:00 pm
Wednesday: 9:00 am-5:00 pm
Thursday: 9:00 am-5:00 pm
Friday: 9:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Emergency Services are available 24 hours a day, seven days per week.
Fee Structure
Sliding Scale Fee
Payment Method(s)
Cash only
,
Cash or Check
,
Credit / Debit
,
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
Languages Spoken
English

The Fairfax-Falls Church Community Services Board (CSB) offers Intensive Service
and Support Coordination, also known as “targeted case management,” which
provides a long term, intensive level of service and support coordination for
individuals with serious mental illness, serious emotional disturbance, and severe



substance use disorders, and for those who are at risk of serious emotional
disturbance and substance use disorders.

Services include:

    Assessment;
    Collaborating with the individual to develop and monitor a service plan;
    Family and community supports;
    Counseling;
    Crisis intervention;
    Intake and discharge planning;
    Helping people access publicly funded and community based services
outside the Community Services Board.

In Virginia, Community Services Boards (CSB) are the “local public entities” to
provide support coordination for individuals admitted to or discharged from state
training centers and for persons diagnosed with intellectual disability who receive
community based services. The Fairfax-Falls Church Community Services Board and
other CSBs in Virginia have an important role in implementing the settlement
agreement between the Commonwealth of Virginia and the United States
Department of Justice regarding rights of individuals with disabilities to receive
services in their communities.

 

Service Area(s)
Fairfax City
,
Fairfax County
,
Falls Church City


