
Coordinated Care (Medicare and Cardinal Care
Medicaid), Commonwealth Coordinated Care Plus 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Call for eligibility
Family
No
Intake Process
Call for information; visit the website; schedule an appointment.
Intake Contact Telephone
(800) 643-2273
Provider Refer
Yes
Self Refer
Yes
Virginia Department of Medical Assistance Services
http://www.dmas.virginia.gov
https://virginiamanagedcare.com/?utm_campaign=general&utm_content=2members1eng2…
Main
(804) 786-7933
Toll-Free
(800) 643-2273
TTY/TTD
(800) 817-6608

600 East Broad Street, Suite 1300
23219 VA
United States

Monday: 8:30 am-6:00 pm
Tuesday: 8:30 am-6:00 pm
Wednesday: 8:30 am-6:00 pm

https://virginianavigator.org/program/46954/coordinated-care-medicare-and-cardinal-care-medicaid-commonwealth-coordinated-care
https://virginianavigator.org/program/46954/coordinated-care-medicare-and-cardinal-care-medicaid-commonwealth-coordinated-care
http://www.dmas.virginia.gov
https://virginiamanagedcare.com/?utm_campaign=general&utm_content=2members1eng2023&utm_medium=email&utm_source=govdelivery


Thursday: 8:30 am-6:00 pm
Friday: 8:30 am-6:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

Commonwealth Coordinated Care Plus is a new initiative to coordinate care for
individuals who are currently served by both Medicare and Cardinal Care Medicaid
and can meet certain eligibility requirements. The program is designed to coordinate
the delivery of primary, preventive, acute, behavioral, and long-term services and
supports. In this program, the individual will receive person-centered care that is
focused on their needs and preferences.

The goals are to improve quality care and health outcomes, streamline Medicare and
Cardinal Care Medicaid requirements, reduce the burden for enrollees and providers,
and more. Supplementary benefits will include care coordination, interdisciplinary
care teams, and person-centered care plans.

Visit Cover Virginia for enrollment questions and information.

Service Area(s)
Statewide
Email
DMAS-Info@dmas.virginia.gov

http://www.coverva.org
mailto:DMAS-Info@dmas.virginia.gov

