Medical Financial Assistance

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria
Income restrictions

Family

No

Intake Process

Call for information; talk to a financial counselor; complete financial assistance
application.

Intake Contact Telephone
(540) 332-4600

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Augusta Health
http://www.augustahealth.com
https://www.augustahealth.com/service/business-office/financial-assistance/
Main

(540) 332-4600

Toll-Free

(800) 932-0262

Augusts Health Business Office
78 Medical Center Drive
22939 VA

United States

Fee Structure
No Fee
Languages Spoken


https://virginianavigator.org/program/42180/medical-financial-assistance
http://www.augustahealth.com
https://www.augustahealth.com/service/business-office/financial-assistance/

English

Augusta Health offers financial assistance for certain medical expenses to qualified
individuals and families. Financial Assistance can be used towards services normally
covered by insurance such as

e Hospital care

Home health care

Durable medical equipment

Hospice care

Visits to physician offices associated with Augusta Health

Eligibility for financial assistance is based on the Federal Poverty Guidelines, income,
and the number of family members. Patients may qualify for a 100% or 60% fee
reduction. As a condition of eligibility, you must make an application for assistance
to Medicare, Medicaid, SLH, medical insurance, etc., that may be applicable for
payment of your medical and hospital charges. If you think you may be available for
financial assistance, download the Financial Assistance Application. You may also
request it from any registration personnel or contact the Augusta Health Business
Office for assistance.

Service Area(s)
Augusta County

’

Staunton City

’

Waynesboro City


https://www.augustahealth.com/wp-content/uploads/2022/03/financial_assistance_application.pdf

