
Indoor Plumbing Rehabilitation Program 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Geared for lower income families who are homeowners, as well as elderly,
handicapped and people with disabilities.
Family
No
Intake Contact Email
housing@jamescitycountyva.gov
Intake Process
Telephone referral; income verification. Eligible individuals must complete a
preliminary application to be placed on the waiting list for assistance. Call for further
eligibility requirement.
Provider Refer
No
Report Problems
Call the Agency
Self Refer
No
James City County Office of Housing
https://jamescitycountyva.gov/237/Housing
https://www.dhcd.virginia.gov/ipr
Main
(757) 259-5340

5320 Palmer Lane Suite 1A
23188 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm

https://virginianavigator.org/program/41781/indoor-plumbing-rehabilitation-program
https://jamescitycountyva.gov/237/Housing
https://www.dhcd.virginia.gov/ipr


Friday: Closed
Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Languages Spoken
English

James City County Office of Housing offers loans and grants for indoor plumbing and
housing rehabilitation.  Federal, state, and local funds provide loans and grants to
qualified low and moderate-income homeowners to repair and improve their homes.
Installation of indoor plumbing, connection to public water and sewer where
available, and repair of failed well and septic systems are emphasized.

The Virginia Department of Housing and Community Development (DHCD)contracts
with local governments, nonprofit housing providers, and housing authorities to
administer the IRP program.

For more information, contact DHCD at 804-371-706.

Service Area(s)
James City County
Email
housing@jamescitycountyva.gov

mailto:housing@jamescitycountyva.gov

