
Next Step, Mental Health and Substance Abuse 
Age Requirements
18 and over
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Adult
Intake Process
Call for information
Intake Contact Telephone
(757) 788-0300
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services
Qualification Number
019-02-030
Report Problems
Call the Agency
Self Refer
Yes
Hampton Newport News Community Services Board
https://www.hnncsb.org/
https://www.facebook.com/hnncsbva
Main
(757) 788-0300
Phone Emergency
(757) 788-0011

https://virginianavigator.org/program/41319/next-step-mental-health-and-substance-abuse
https://www.hnncsb.org/
https://www.facebook.com/hnncsbva


400 A Medical Drive
23666 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Emergency services are available 24 hours per day, every day.
Fee Structure
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
,
Tricare
Languages Spoken
English

The Hampton-Newport News Community Services Board integrates the treatment of
substance use disorders with behavioral health therapies to form the Next Step Day
Treatment Program. Combining the resources of both fields results in a dynamic
program capable of addressing the needs of consumers having one or several
diagnoses, such as those individuals with alcohol or drug dependence or simple
depression or anxiety, and those individuals with addiction or multiple substances
also suffering from bi-polar disorder, depression, PTSD, or compulsive behaviors. The
disorders may be independent of each other, yet they invariably influence each
other to some degree.



Service Area(s)
Hampton City
,
Newport News City


