Case Management, Behavioral Health

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Mental health. To be eligible, the client must have a need for multiple services that
require referral and coordination among a variety of providers, and the client is
unable to manage this without assistance. The need for case management services
is dete

Family

No

Intake Process

Contact the Program Coordinator at 804-365-4222

Intake Contact Telephone

(804) 365-4222

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

103

Report Problems

Call the Agency

Self Refer

Yes

Hanover County Community Services Board
https://www.hanovercounty.gov/358/Community-Services-Board

Main

(804) 365-4222



https://virginianavigator.org/program/41241/case-management-behavioral-health
https://www.hanovercounty.gov/358/Community-Services-Board

Phone Emergency
(540) 365-4200
TTY/TTD

(804) 752-4184

12300 Washington Highway
23005 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-9:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

Call for Information
Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

Medicare

Tricare

Languages Spoken
English

Hanover County Community Services Board provide case management services
which provide support and assistance with the concrete needs of individuals with
mental health or substance abuse problems. If eligible, a client is assigned a case
manager to oversee and monitor their service plan. In many instances, the case
manager provides the client direct assistance with a range of service needs. Case
management services may be provided in the office, in the client's home, or in the

community.



Service Area(s)
Hanover County



