Child and Adolescent Case Management,
Williamsburg

Age Requirements
0-5

6-12

13-21

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves children and adolescents from age three to age 18, who have developmental,
emotional, or behavioral issues. Also serves children and adolescents who are at risk
of developing emotional or behavioral issues.

Family

No

Intake Process

Call the Central Access Screener between the hours of Monday through Friday, from
8:00am-5:00pm.

Intake Contact Telephone

(757) 253-4047

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services

Qualification Number

048

Report Problems

Call the Agency

Residency Requirements


https://virginianavigator.org/program/41126/child-and-adolescent-case-management-williamsburg
https://virginianavigator.org/program/41126/child-and-adolescent-case-management-williamsburg

Serves residents of and people located in the cities of Poquoson and Williamsburg
and the counties of York and James City.

Self Refer

Yes

Colonial Behavioral Health

https://www.colonialbh.org
http://www.colonialbh.org/child-services/case-management.aspx
Main

(757) 253-4074

Phone Emergency

(757) 378-5555

921 Capitol Landing Road
23185 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-6:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-6:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

Tricare

Languages Spoken
English


https://www.colonialbh.org
http://www.colonialbh.org/child-services/case-management.aspx

’

Call if translation is needed

The Child and Adolescent Case Management links children and their families to
mental health resources, family supports, and community based services. Case
Management coordinates services and assists with communication between service
providers.

Services are flexible and can be provided at different levels of intensity from a once
a month basis to a daily basis depending on child or adolescent's need.

Services include:

e Assessment of child or teen's needs,

. Referral to appropriate programs,

e Linkage to services,

e  Supportive counseling,

e Problem solving,

e Resource development

e Service coordination,

e Education regarding resources, medication and emotional needs.

Service Area(s)
James City County

’

Poquoson City

Williamsburg City

’

York County



