Emergency Services, Behavioral Health and
Substance Abuse

Age Requirements

No Age Requirement

Available 24/7

Yes

Documents Required

Call for details

Other Eligibility Criteria

Serves individuals who are experiencing an emotional crisis due to behavioral
health, substance use or co-occurring disorders.
Family

No

Intake Process

Call for an assessment.

Intake Contact Telephone

(800) 548-1688

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

131

Report Problems

Call the Agency

Residency Requirements

Serves residents of Amelia, Buckingham, Charlotte, Cumberland, Lunenburg,
Nottoway and Prince Edward Counties.

Self Refer

Yes

Crossroads Community Services Board
https://www.crossroadscsb.org



https://virginianavigator.org/program/28747/emergency-services-behavioral-health-and-substance-abuse
https://virginianavigator.org/program/28747/emergency-services-behavioral-health-and-substance-abuse
https://www.crossroadscsb.org

http://www.crossroadscsb.org/emergency service.html
Main

(434) 392-3187

Toll-Free

(866) 307-0370

Phone Emergency

(800) 548-1688

214 Bush River Drive
23901 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Emergency crisis intervention services are available 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

Medicare

Tricare

Languages Spoken
English

Crossroads Community Services Board offers Emergency and Crisis Intervention
Services which provides crisis services 24 hours a day, 365 days a year for all


http://www.crossroadscsb.org/emergency_service.html

individuals who experience acute emotional crisis related to behavioral health,
substance use, or co-occurring disorders. Services include prescreening for public or
private psychiatric hospital admission and evaluation for admission to a chemical
addictions detoxification or treatment center.

Emergency Services and Crisis Intervention is available by calling (800) 548-1688.

Service Area(s)
Amelia County

’

Buckingham County

’

Charlotte County

’

Cumberland County

’

Lunenburg County

’

Nottoway County

’

Prince Edward County



