Ballad Health, Bristol Regional Medical Center,
Ridgeview Pavilion

Age Requirements

No Age Requirement

Available 24/7

Yes

Family

No

Intake Process

Referral by community mental health, family physician or other medical personnel,
family member, friend or individual. Long distance referrals call 800.697.2762.
Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services
Qualification Number

197-04-001

Report Problems

Call the Agency

Self Refer

Yes

Ballad Health, Bristol Regional Medical Center
https://www.balladhealth.org/locations/hospitals/bristol-regional
https://www.balladhealth.org/locations/behavioral-health/ridgeview
https://www.facebook.com/BalladHealth/
https://twitter.com/BalladHealth

Main

(423) 844-6000

Toll-Free

(800) 697-2762



https://virginianavigator.org/program/27290/ballad-health-bristol-regional-medical-center-ridgeview-pavilion
https://virginianavigator.org/program/27290/ballad-health-bristol-regional-medical-center-ridgeview-pavilion
https://www.balladhealth.org/locations/hospitals/bristol-regional
https://www.balladhealth.org/locations/behavioral-health/ridgeview
https://www.facebook.com/BalladHealth/

103 North Street
24201 VA
United States

Fee Structure

Call for Information
Payment Method(s)
Private Insurance

’

Medicaid

’

Medicare

Tricare

Languages Spoken
English

Ballad Health offers inpatient behavioral health. Ridgeview Pavilion offers Short-term
Crisis Intervention, Medication Assessment, and Stabilization. Ridgeview Pavilion is a
28-bed, secured adult inpatient psychiatric facility. Inpatient programming is
targeted toward short-term crisis intervention, medication assessment, and
stabilization. Services are designed to encourage the least restrictive and structured
level of care that is clinically appropriate. Coordination with outside clinicians,
community service boards, and families of patients helps ensure smooth movement
among levels of care, encouraging the transition back to community-based life and
the home environment.

Service Area(s)
Bristol City



