PACT (Program for Assertive Community
Treatment)

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Persons who are 18 or older and who have a primary diagnosis of mental illness may
be eligible for clubhouse services.

Family

No

Intake Contact

Mindy Beam

Intake Contact Email

april.simms@mrcsb.state.va.us

Intake Process

Referrals may come from any source: The Mental Health Center, Psychiatric
Facilities, IDC, Residential Services, Social Services, Case Management, friends and
Family.

Intake Contact Telephone

(276) 223-3200

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Report Problems

Call the Agency

Self Refer

Yes

Mount Rogers Community Services Board


https://virginianavigator.org/program/27047/pact-program-assertive-community-treatment
https://virginianavigator.org/program/27047/pact-program-assertive-community-treatment

http://www.mtrogerscsb.com
Main

(276) 625-3300

Phone Emergency

(866) 589-0265

770 West Ridge Road
24382 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

Medicare

Tricare

Languages Spoken
English

At The Mount Rogers Community Services Board, the PACT (Program for Assertive
Community Treatment) is a mobile multidisciplinary team that provides intensive


http://www.mtrogerscsb.com

clinical treatment, rehabilitation, and support services to individuals experiencing
severe and persistent mental illness. This team provides psychiatry, case
management, counseling, nursing, vocational, and substance addictions services in
the individual's home or other community settings. These services are available
seven days a week, 24 hours a day, and 365 days a year on a long-term basis. The
emphasis is to provide intensive wrap around services that allow the individuals to
remain stable in the community and avoid psychiatric hospitalization. Currently,
services are limited to individuals residing in Wythe and Smyth counties.

Service Area(s)

Smyth County

Wythe County

Email
info@mrcsb.state.va.us



mailto:info@mrcsb.state.va.us

