Hospice Care, Richlands

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria
Life-limiting illness

Family

No

Intake Contact

Ruth Keene

Intake Process

Call for information assessment; referrals from discharge planners, social workers
and MQO's from Hospital
Provider Refer

Yes

Qualifications

Qualification Type

Certification

Qualification Entity
Medicare.gov

Report Problems

Call the Agency

MSA Home Health and Hospice
http://www.msa-corp.com/companies.aspx?zip code=none&company id=32
Main

(276) 963-9899

Toll-Free

(800) 845-5850

174 Kents Ridge Road
24641-2736 VA
United States

Additional Availability Comments
Care is provided 24/7


https://virginianavigator.org/program/25198/hospice-care-richlands
http://www.msa-corp.com/companies.aspx?zip_code=none&company_id=32

Fee Structure

Fee Range
Payment Method(s)
Private Pay

’

Private Insurance

’

Medicaid

Medicare
Languages Spoken
English

MSA Home Health and Hospice helps an individual and their family share the best
days possible as they live with a life limiting illness. Care is available 24 hours per
day by a special team of caregivers chosen to meet the unique needs of clients and
their families. A nurse provides care and instructions on dictations, assesses
symptoms, and communicates with personal physicians. A social worker assesses
resource needs and provides support to patients and their families. A home health
aide provides personal care and some homemaker services. Volunteers run errands,
or even just sit and read to patients. A chaplain is available for spiritual support.

The program serves anyone who is in the end stages of a life limiting illness such as
heart failure, lung disease, liver failure, Alzheimer’s, Parkinson’s, AIDS, ALS, or if
there is a sudden decline in health with no specific reason. Care is provided in the
comfort of the private home, a personal care home, assisted living facility, in the
hospital (under special arrangements) or in a nursing home.

MSA Home Health and Hospice continues to provide support to family members
through mailings and phone calls to see how they are doing. A grief counselor is
available to provide individual counseling and support if needed.

Service Area(s)
Bland County

’



Buchanan County

’

Russell County

’

Tazewell County



