Real-time Highway Information for Drivers, 511
Virginia

Age Requirements

16-21

18 and over

Available 24/7

Yes

Family

Yes

Intake Contact Email
vdotinfo@vdot.virginia.gov

Intake Process

Use the website or call 511 when traveling in Virginia for road conditions
Intake Contact Telephone

(800) 367-7623

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Virginia Department of Transportation (VDOT)
https://www.virginiadot.org/
https://www.511virginia.org/
http://www.facebook.com/VirginiaDOT
http://virginiadot.org/newsroom/vdot_twitter feeds.asp
Main

(804) 786-2801

Toll-Free

(800) 367-7623

1401 East Broad Street
23219 VA


https://virginianavigator.org/program/18747/real-time-highway-information-drivers-511-virginia
https://virginianavigator.org/program/18747/real-time-highway-information-drivers-511-virginia
https://www.virginiadot.org/
https://www.511virginia.org/
http://www.facebook.com/VirginiaDOT

United States

Fee Structure

No Fee

Languages Spoken
English

The 511 Virginia website provides road conditions (alerts, delays, & Incidents), trip
planning, traffic cameras, commuting options, and weather conditions selected by
zip code.

511 Virginia smartphone app is now available to meet the growing needs of
information on mobile devices. Visit the website to download.

511 is a toll free phone service that gives you up-to-the-minute, accurate
information about road conditions, traffic problems, highway construction projects,
and more. It also provides information about alternative ways to travel (without a
car) that can help you save money, reduce stress, and protect the environment.

Live traffic cameras are updated in real time. Emergency road conditions are
updated as soon as the Traffic Operations Centers or Virginia State Police learn of an
incident. Other information, such as upcoming construction projects or transit
schedule changes, is updated as soon as the VDOT Traffic Operations Centers are
notified.

Service Area(s)
Statewide


https://www.511virginia.org/

