
Vital Records 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Call for more information.
Family
No
Intake Contact Email
VitalRec.Questions@vdh.virginia.gov
Intake Process
Mail, Walk-in, Visit their website for other options.
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Health
Report Problems
Call the Agency
Self Refer
Yes
Virginia Department of Health
http://www.vdh.virginia.gov/
https://www.vdh.virginia.gov/vital-records/
https://www.facebook.com/VDHgov
Main
(804) 662-6207
Toll-Free
(877) 572-6333

2001 Maywill Street
23230 VA

https://virginianavigator.org/program/18641/vital-records
http://www.vdh.virginia.gov/
https://www.vdh.virginia.gov/vital-records/
https://www.facebook.com/VDHgov


United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Fixed Fee
Payment Method(s)
Private Pay
Languages Spoken
English

Vital Records at the Virginia Department of Health provides certified copies of
marriage certificates, death certificates, applications for birth certificates, and
declarations of paternity, as well as divorce certificates.

Documents needed to obtain a birth certificate: At least 3 of the following: Photo ID,
Unexpired foreign passport with a visa; unexpired U.S. passport, Unexpired
Temporary Resident Card, Unexpired Driver's License for a state in the U.S.;
paternity papers from the hospital, proof of address, letter of verification of birth
from a hospital; typed letter from a hospital, birth certificate of one of the parents.

Call a Customer Service Representative at (804)662-6200.

The mailing address is PO Box 1000, Richmond, VA 23218.

Service Area(s)
Statewide


