Behavioral Health Case Management, Children
and Adolescents

Age Requirements
0-5

5-22

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Resident of City of Richmond through age 18 who is at risk for developing serious
mental disorder or has behavioral problems

Family

No

Intake Contact Email

mhchildren@rbha.org

Intake Process

Call for an intake and assessment appointment.

Intake Contact Telephone

(804) 819-4000

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

180

Report Problems

Call the Agency

Residency Requirements

Serves residents of the City of Richmond or people who are located in the City of
Richmond.


https://virginianavigator.org/program/18392/behavioral-health-case-management-children-and-adolescents
https://virginianavigator.org/program/18392/behavioral-health-case-management-children-and-adolescents

Self Refer

Yes

Richmond Behavioral Health Authority
https://www.rbha.org
http://rbha.org/services/mental-health-services/mental-health-services-children
https://www.facebook.com/rbharva
Main

(804) 819-4000

Phone Emergency

(804) 819-4100

TTY/TTD

(804) 819-4145

107 South Fifth Street
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Emergency crisis services are available 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

FAPT
Languages Spoken
English

’


https://www.rbha.org
http://rbha.org/services/mental-health-services/mental-health-services-children
https://www.facebook.com/rbharva

Call if translation is needed

Richmond Behavioral Health Behavioral Health Services Case Management (CM)
services assist children and adolescents under the age of 18 with serious emotional
disturbances or those at risk of serious emotional disturbance and their families.
Case managers help consumers access medical, psychiatric, social, emotional,
vocational and other supports essential to meeting their basic needs in order to
improve or enhance their functioning in the community.

Specific components of case management services include assessing clinical needs,
designing individualized service plans to address the identified needs, referring and
linking to related specific service providers, monitoring the provision and
effectiveness of these services, assisting the family to redesign the service plan as
needed and supporting the child and family throughout this process.

Service Area(s)
Richmond City
Email
info@rbha.org



mailto:info@rbha.org

